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CLOUDMARK VALUE ADDED
REPORTING INTERFACE

ABSTRACT

Cloudmark Network Feedback System™ is an automated mechanism that enables Cloudmark
ISP and enterprise customers to become members of the Cloudmark Collaborative Network
and submit feedback of misclassified messages to Cloudmark as a method to improve filtering
accuracy.

Cloudmark Network Feedback System Reporting Interface offers a suite of reports that would
provide system administrators with statistics and in-depth information on the message feed-
back your customers have submitted into the Cloudmark Network Feedback System. System
administrators can more proactively and appropriately address accuracy issues by examining
the feedback reporting trends and behavior of each of their CNFS reporters.

Cloudmark Network Feedback System Reporting Interface offers the following reports:

FEEDBACK DASHBOARD: SPAM AND FALSE POSITIVE REPORTS
The Feedback Dashboard provides an overview of the volume of spam and false-positive feed-
back submitted by your end users for the past 30 days. This will allow users/system admin-
istrators to more proactively address potential accuracy issues when the dashboard reports
indicate a sudden increase in feedback submission.
The Feedback Dashboard also indicates feedback submitted in an invalid format. Because
CNEFS does not process invalid formatted feedback, system administrators can use this report
to assess the need to educate reporters in proper feedback submission.

Feedback Statistics of Top 500 Reporters
The Feedback Statistics of Top 500 Reporters report provides feedback statistics of the top 500
reporters with the highest volume of feedback submission to date. The statistics for each report
is categorized by trust and feedback submission type (spam/false-positive/invalid format). Us-
ers can assess the severity of an accuracy issue by reviewing the volume of messages submitted
by the most active reporters in relations to their trust.

Statistics for Individual Reporter
The Statistics for Individual Reporter report provides feedback statistics for a specific reporter.
User can search for a reporter by using the reporter’s email address.

Statistics for Individual Reporter by Date Range
The Statistics for Individual Reporter by Date Range report provides feedback statistics for a
specific reporter. User can refine the search result by using the reporter’s email address and
specifying a date range in the search.

Top 500 Reporters by Date Range
The Feedback Statistics of Top 500 Reporters report provides feedback statistics of the top 500
reporters with the highest volume of feedback submission. User can refine the search result by
specifying a date range in the search.

CNFS REPORTS SCREEN SHOTS
This section provides sample screens shots of each of the five reports and some of the reporting
features available.
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Screen 1: Feedback Dashboard: Spam and False Positive Reports
The Feedback Dashboard provides an overview of feedback submission trends of spam and

false-positive messages for the past 30 days.

Screen 2: Spam Reports (Tabular Format)

Aside from graphical presentation, CNFS reports also provide report presentation in tabular

format. This spam reports shows the specific spam feedback volume for each day. This report
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3
is also available for false-positive feedback.
Screen 3: Feedback Statistics Top 500 Reporters
This report shows the feedback statistics for the top 500 reporters with the highest volume of
feedback submission to date.
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Screen 4: Statistics for Individual Reporter
This report shows feedback statistics for a specific reporter which includes the trust level and
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the volume of reports submitted by category (spam/false positive/invalid format)

Screen 5: Statistics Top 500 Reporters by Date Range
This report shows the feedback statistics for the Top 500 reporters during a specified time
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period. Users can also view the trust level and the volume of reports submitted by category for
each of the 500 reporters.

Screen 6é: Statistics for Individual Reporter by Date Range Report
This report shows feedback statistics for a specific reporter which includes the trust level and
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the volume of reports submitted by category (spam/false positive/invalid format). Users can
refine the search result by specifying a date range.

Screen 7: Statistics for Individual Reporter by Date Range (Search criteria)
Users can query the feedback statistics for specific reporter(s) by initiating a search using the

Rl === =]
- N
S T  — — = o n E] |
P LET |
" - = g " ] ]
Stathie Pof lods bl Ihiie
g P T a ey s e e
e b SRTCTE AR e ar= o
e N Trea I LEC I i L Tmal
B Fedis  dasie—a e e d
= ]
—
- — [ ] ] []




CLOUDMARK"

reporter’s email address. Users can also narrow the search result by defining a time period

Screen 8: Data Exporting Feature

Depending on the presentation purpose, users can export the report data in a variety of
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formats: HTML, Excel, PDF, TIFF, CVS and XML. The data export feature is available for all
CNES reports.

For more information visit us at
www.cloudmark.com

128 King Street, 2nd Floor

San Francisco, CA 94107 USA
Ph: +1.415.543.1220

Fax: +1.415.543.1233
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