
Installation Quick 
Start Guide
This Installation Quick Start Guide provides a brief overview of the installation process. For complete details about 
these procedures, see the Cloudmark Server Edition Administrator’s Guide. You can install Cloudmark Server 
Edition (CSE) and its Administration Console on the same host or on separate hosts.

CSE installation

System requirements Installing CSE

TO INSTALL CSE

1 Create a user for CSE, with an Exchange mailbox.

2 Add the CSE user to the Domain Admin group.

3 Grant Exchange Administrator rights to the CSE 
user, in the Exchange System Manager.

4 Shut down CSE, if an old instance is running.

5 Run the CSE installation program and follow its 
prompts.

If you also want to install the Administration 
Console on this host, select it on the Select Features 
screen. Otherwise, install it separately as explained 
at right.

6 If running Exchange 2007, download MAPI/CDO 
from Microsoft:

http://www.microsoft.com/downloads/
details.aspx?FamilyID=94274318-27c4-4d8d-
9bc5-3e6484286b1f

Install it on your Exchange server and the CSE 
server, if it is different than the Exchange server.

Component Minimum Requirements

Processor Intel Pentium or compatible, 733 megahertz 
(MHz) or higher

Memory 256 megabytes (MB) RAM; 512 MB 
recommended

Operating 
system

Microsoft Windows Server 2000 
Microsoft Windows Server 2003 (32 or 64 bit) 
Microsoft Windows Server 2008 (32 or 64 bit) 
Microsoft Windows Small Business Server 
2000 with the latest service packs installed 
Microsoft Windows Small Business Server 
2003 (32 or 64 bit) with the latest service 
packs installed 
Microsoft Windows Small Business Server 
2008 (32 or 64 bit) with the latest service 
packs installed

Mail server Microsoft Exchange Server 2000, 2003, or 
2007, with the latest service packs

Hard disk 20 MB for CSE software; 200 MB on the 
primary hard drive

Activation 
code

Issued by either Cloudmark or your vendor 
when you acquired the CSE software
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Administration Console installation

System requirements. Installing the Administration 
Console

TO INSTALL THE ADMINISTRATION CONSOLE

1 Run the CSE installation program and follow its 
prompts.

2 On the Select Features screen, select the 
Administration Console.

Component Minimum Requirements

Processor Intel Pentium or compatible, 733 megahertz 
(MHz) or higher

Memory 128 megabytes (MB) RAM

Operating 
system

Microsoft Windows 2000 Professional 
Microsoft Windows Server 2000 
Microsoft Windows Server 2003 (32 or 64 bit 
Microsoft Windows Server 2008 (32 or 64 bit) 
Microsoft Windows Small Business Server 
2000) with the latest service packs installed 
Microsoft Windows Small Business Server 
2003 (32 or 64 bit) with the latest service 
packs installed 
Microsoft Windows Small Business Server 
2008 (32 or 64 bit) with the latest service 
packs installed 
Microsoft Windows XP Professional (32 or 64 
bit) with the latest service packs installed

Hard disk 5 MB
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